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Abstrace

This study atms to analyse the influence of service and prodecct guality o the saticfaction of ammunity ar the wier of
population  adwivisiration  and ol oreginfraton  dooowend  sriee mhe wee e mende appfiestion
s ek, inftonkota po.id af she Depaorst of Popedation and Civd Regivtration of Biitar Civy, Thir service
applicarion war faenched fn J0XY ar awe of the efforte fn apuioealizing popukton adminiuretion terviee during
Cowid- 19 pandesnic which forced public rervice fustiintions fo provide an acedlent service consistensly by disiting direct
ozt with the service wsers ommmrnty. The type of research bad been done is deseripiire rescanch using quantitative
aprsend) arhile the data anafyds techalque wied is dowble regresilon. Papadation and sample of this researd) the
srrrice nsery oy on 23 fo 27 Norember 2020 niere the sampde war defermeined anmg Solvows formody ar
wiany a5 83 people ar 16% onr of 494 rerviae woerr. The reonds of the mudy shawed thar serrfoe quealliny (X7 ) Sod
dpnifcant imffuence an the commnity safsfetion (1Y), ar well ar produer gueafiey (20 bad signiffcans fnfluence an
e :uw.wpw.r;:‘]' :.-:l.l'.l;!'_ll"r:l.u:f.inw (Y] . Hewever, the orerall demand correlafion .il".l‘bﬂﬂi}' EJI.W .ff]-l e rervicE gm.ﬁ.l‘y
o red #a the proci quality.

Kevwards: Senvace Guality, Product Quality, Communicy Satis frction.
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