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ABSTRAK 

Penelitian ini mengkaji tentang pengawasan dan pengendalian sarana transportasi 

berbasis aplikasi online dengan studi kasus Dinas Perhubungan Kabupaten 

Tulungagung. Tujuan penelitian ini adalah untuk menganalisis efektifitas aturan 

pengawasan dan pengendalian sarana transportasi berbasis aplikasi online dan 

menganalisis peran Dinas Perhubungan Tulungagung dalam pengawasan dan 

pengendalian sarana transportasi berbasis aplikasi online. Metode penelitian ini 

menggunakan pendekatan sosiologi hukum. Hasil penelitian ini menjelaskan 

bahwa (1) Efektifitas aturan pengawasan dan pengendalian sarana transportasi 

berbasis aplikasi online, Pemerintah telah membuat aturan terkait transportasi 

online yang berhubungan dengan pengawasan dan pengendalian dalam beberapa 

aturan. Seperti halnya dasar hukum dari transportasi online yang terdapat pada 

Peraturan Menteri Perhubungan Nomor PM 118 Tahun 2018 tentang 

Penyelenggaraan Angkutan Sewa Khusus dan Peraturan Menteri Perhubungan 

Nomor PM 12 Tahun 2019 tentang Pelindungan Keselamatan Pengguna Sepeda 

Motor Yang Digunakan Untuk Kepentingan Masyarakat. (2) Peran Dinas 

Perhubungan Kabupaten Tulungagung dalam pengawasan dan pengendalian 

sarana transportasi berbasis aplikasi online, berdasarkan Peraturan Bupati 

Tulungagung Nomor 58 Tahun 2019 dapat dikatakan telah menjalankan peran 

sesuai dengan tugas dan fungsinya.  

Kata Kunci:  Pengawasan Dan Pengendalian, Transportasi Berbasis Aplikasi 

Online 
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ABSTRACT 

 

This study examines the supervision and control of online application-based 

transportation facilities with a case study of the Tulungagung Regency 

Transportation Service. The purpose of this study was to analyze the effectiveness 

of the rules for monitoring and controlling transportation facilities based on 

online applications and to analyze the role of the Tulungagung Transportation 

Service in monitoring and controlling transportation facilities based on online 

applications. This research method uses a legal sociology approach. The results 

of this study explain that (1) the effectiveness of the rules for supervision and 

control of online application-based transportation facilities, the Government has 

made rules related to online transportation related to supervision and control in 

several rules. As well as the legal basis of online transportation contained in the 

Regulation of the Minister of Transportation Number PM 118 of 2018 concerning 

the Implementation of Special Lease Transportation and the Regulation of the 

Minister of Transportation Number PM 12 of 2019 concerning Protection of the 

Safety of Motorcycle Users Used for the Interest of the Community. (2) The role of 

the Tulungagung Regency Transportation Service in supervising and controlling 

transportation facilities based on online applications, based on Tulungagung 

Regent Regulation Number 58 of 2019 can be said to have carried out the role in 

accordance with its duties and functions. 

Keywords : Supervision And Control, Online Application Based Transportation 
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